NMPABU/A OKA3AHUA OU3KYNbTYPHO-0340POBUTENBHbIX YCNYT
|. O6wue nono»<eHus

1. HacToswme MNpaBuna perynupyroT OTHOWEHUS MeXkay NoTpebuTensaMum (3aKkasumkamm) u
ucnonHuTensamu B cpepe okasaHua GU3KynbTypPHO-0340POBUTENbHbIX YCNYT.

2. ing uenen HacToAWMNX I'IpaBMn MCNnonb3yrwTCcd cnepgyrowme oCHOBHbIe NOHATUA:

"3aka3uuk" - pusnyeckoe NnuUo, KPUAUYECKOE NULL0 MU MHAUBUAYANbHbIA NpeanpUHUMATENDb,
MMeloLme HaMepeHue 3aKasaTb NM60 3aKa3sbiBawwwme GU3KYNbTYPHO-0340POBUTENbHbIE YCNYTY
B NONb3y NoTpebuTens Ha OCHOBAHMKM AOroBopa 06 oka3aHun GpU3KyNbTYPHO-0340POBUTENbHbIX
ycnyr (aanee - porosop);

"AMCTAHLMOHHDbIA cnNoco6" - cnocob 3ak4YeHUs AOroBopa NOCpeaACTBOM UCMNONb30BaHUS
WHPOPMALUOHHO-TENEeKOMMYHUKALMOHHON ceTU "HTepHeT" Ha OCHOBAHUU 03HAKOM/MEHUS
noTpeéuTens c NnpeAnoXeHHbIM UCNOMNHUTENEeM ONUCAHNEM YCNYTU.

MNoHaTua "noTpebutenp" u "ncnonHuTenb" MCNONb3yHTCA B HAacToAWMX [TpaBunax B 3Ha4YEHUSX,
yCTaHOoBNeHHbIX 3akoHoM Poccuinckon Qepepauum "O 3awmTe npas notpebutenen”.

MNoHsaTHe "pu3kynbTypHO-0340pOBUTENbHAA YCyra" ucnonb3yercs B HacToawmx NMpasunax B
3Ha4YeHun, ycTaHoBneHHoM PenepanbHbiM 3aKoHOM "O puanyeckon KynbType U CNopTe B
Poccuitckon Qepepauun.

3. AcnonHuTenb caMoCcTOSATENbHO onpeaenseT nepevyeHb 0KasbiBaeMbIX GU3KYNbTYPHO-
03 0POBUTENbHbIX YCNYT U3 NPeAyCMOTPEHHbIX NepeyHeM BMAO0B PU3KYNbTYpPHO-
030pPOBUTENbHbIX YCNYT, yTBEPKAEHHbIM pacrnopseHuem lNpasutenbcTea Poccuinckon
®epepauum ot 6 ceHTa6pa 2021 r. N 2466-p.

4. Hactoswwme lNpaBuna gosBoasatca Ao cBefeHUs noTpeburtens (3akasumMka) B HarNnSaHoM u
[ocTynHoi ¢popme (MHPOPMALMOHHbIW CTEHA, AOCKA 06bABNEHUIA, CAUT B UHPOPMALUOHHO-
TeneKoMMYHUKaLMOHHON ceTu "IHTepHeT", cTpaHuULA B COLManbHbIX CETAX).

5. HOPH,D,OK onpeaneneHnda CTOMMOCTU OKa3aHUA ¢M3Kyl1bTypHO-OBAOPOBMTEHbeIX ycnyr,
npeaocrtasngdemMbixX opraHmiaungamu, aBnaloLMMNCA aBTOHOMHbIMMU, 610 a>KeTHbIMUN UNK
Ka3eHHbIMU rocyjapCcTBEHHbIMU (MyHMUMﬂaﬂbeIMVI) yypexaeHUsaIMUn, yctaHaB/IMBaeTCAa
OpraHamu, ocyuwecTBnaownumMmn ¢yHKLIMVI M nonHomMo4usa y‘-lpe,EIMTEﬂevl. Opl'aHVIBBUMVI UHbIX
OpraHn3auuoHHO-MNMpPaBOBbIX (IJOpM yCTaHaB/MMBAKOT CTOUMMOCTb OKa3aHuq ¢M3Kyl1bTypH0-
0340pPOBUTE/IbHbIX YCNYT CaMOCTOdTe/bHO.

6. LleHa no goroBopy Aon»Ha 6bITb O4UHAKOBOW ANA BCex noTpeburtenen (3akas4ymMkoB), 3a
UCK/TI0YEeHUEM Cry4aeB, KOraa 3akoHoaaTenbcTBoM Poccuinckoin Penepaumm unm nokanbHbiMu
HOPMATUBHbIMU aKTaMU UCMONHUTENS [ONYCKAETCH NPeAoCTaBNeHUe NbroT U NPeMMyLLecTs Ans
OTAeNbHbIX KaTeropui noTpebutene (3akasyunkoB) (Aanee - NbroTbl).

7. UcnonHuTenb BNnpaBe CaMOCTOSTENbHO YCTAaHABNMBATb NpaBuna NoceLleHUs OpraHu3aLmu,
OKa3biBawoLwwein GUsKynbTypHO-0340pPOBUTENbHbIE YCYTU, U NONb30BaHUSA PU3KYNbTYPHO-
0340pPOBUTENbHbIMMK YCNyraMu, He NPOTUBOPEeYaLLMe 3aKoHoaaTenbcTBy Poccuinckon Qenepauum
n HacToswmm lNpasunam.
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Il. Uudpopmaums o pU3KyNbTYpPHO-03A0POBUTENBHBIX YCNYraxX, NOPSA0K 3aK/N04YeHUs AOroBopa

8. UcnonHuTenb noMMMo UHpopmMaLmm, noBeaeHUe KOTOPOMU NpeayCMOTPEeHO 3aKOHOM
Poccuiickon Pepnepauun "O 3awmTe npaB noTpeburtenei”, [0 3aKNKOYEHUS 4OrOBOpa U B Nepuos
ero gencTeus 0653aH NpeaoCcTaBNATb NOTpe6bUTento (3aKasuuky) cnegyowyo MHGopmauumio:

a) nepeyeHb OKa3biBaeMbIX PU3KYNbTYPHO-0340POBUTENbHbIX YCNYT, POPM U (MNK) yCNnoBUM UX
npenocTaBneHus, B TOM yncne nHpopmaumsa o popme 1 nopsake Ux onnaTthbl;

6) cBeAeHUs 0 CpOKaxX 0Ka3aHus GU3KYNbTYpPHO-0340POBUTE/NbHBIX YCNYT;
B) cBeAeHUs 06 yCNOBUAX U3SMEHEHUSA UNU PAaCTOPKEHUS AOrOBOPA;

) nepeyeHb U LLleHa [0NOMHUTENbHbIX NNATHbIX PU3KYNbTYPHO-0340POBUTE/NbHBIX yCAyT (Npu
HaZM4YMK), OKa3biBAaEMbIX UCNOMHUTENEM 33 OTAE/bHYHO NNATy B paMKaX 3aK/1KYEHHOro
[OroBOpa, YCNoOBUSl UX NpuobpeTeHns u onnaThbl;

,ﬂ) nepeyeHb KaTeropuﬁ nuy, MMerLWnxX rnpaeso Ha Nony4yeHue nbroT, a TakK»e nepevyeHb NbroT,
npeanoctaBngaemMbiX NMpu oKkasaHuum ¢M3Kyl1bTypHO-OBAOPOBMTEHbeIX ycnyr B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuimckon Q)ep,epau,uu;

e) cnocobbl onnaTbl GU3KYNbTYPHO-0340POBUTENBHON YCNYTY;

»K) aapec, No KOTOPOMY NPUHMMAIOTCS NPeTeH3umn NoTpebuTens (3akasuumka);

3) HoMepa TenedoHOB UCMONHUTENS;

n) nipopmaumsa o 3akoHe Poccuiickon Pepgepauunm "O 3awmTe npaB noTpebutenein'.

9. UHdopmauums, ykasaHHas B nyHKTe 8 HacTosiwux [paBun, npeaoctaBnseTcs UCNONHUTENemM
Takum 06pa3om, YTo6bl MOMHO 6bIN0 CBO60AHO 03HAKOMUTBLCS C HE HEOTPAHUYEHHOMY KPYTY
nuy B TeyeHue Bcero pabo4yero BpeMeHu UCNONHUTENS, AOBOAUTCS A0 CBefeHus noTpeburtens
(3aka3uuka) Ha pyCcCKOM Si3blKe M [OMNOMHUTENbHO MO YCMOTPEHUIO UCMIONHUTENS HA
rocynapcTBeHHbIX A3blkax Cy6bekToB Poccuickoi Gepgepaumm n poaHbIX A3blkax HApoO40B
Poccuiickon ®epnepauunm B HarnSAHoM n AOCTYNHON popmMe (MHPOPMALIMOHHDIA CTEHA, AO0CKA
06bsABNEHUNA, CauT B UHHOPMALMOHHO-TE/NIEKOMMYHUKALUOHHOW ceTn "HTepHeT", cTpaHuua B
COLMAnNbHbIX CETAX).

10. MNpu He poBeAEHUU UCMIONTHUTENEM A0 CBeeHUs NnoTpebuTtens (3akasumka) MHpopmMauum 06
appece Ang HanpaBneHUs NPeTeH3UN Takne NpeTeH3umn noTpebuTens (3aka34ymka), HanpaB/eHHbIe
no agpecy pakTU4ecKoro ocyLlecTBneHns AeaTenbHOCTU UCNONHUTENS, CHUTAOTCS
nony4eHHbIMU ucnonHutenem. lNpu 3Tom Npu 3aknYEeHMM AOroBopa AUCTAHLMOHHBIM CNOCO60M
npeTeH3un noTpebutens (3akasunka) MoryT 6biTb HarnpaBneHbl HA aAPeC 3/1eKTPOHHOW NOYTbI
ucnonHuTtens.

11. loroBop MO»KeT 6bITb 3aK/1K0YEH B MMCbMeHHOW (pOpMe, B TOM YUC/e AUCTAHLUOHHbIM
Cnoco60M C NOMOLLbIO 3MEKTPOHHbIX TMH0 UHbIX TEXHUYECKUX CPeACTB, NO3BONAKLWMNX
BOCMPOU3BECTU HA MaTepUanbHOM HOCUTENe B HEU3MEHHOM BUe COAEepKaHUe CAENKMU.
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12. OTKa3 ucnonHuTens nubo noTpebuTens (3aka3uymka) OT MICNOHEHUS AOFOBOPA BO3MOXEH B
nopaakKe U cnyvyasx, KoTopble NpeayCcMOTPeHbl FpaXkAaHCKUM 3aKOHoAaTenbCcTBOM Poccuiickoi
(®epnepauum 1 3akoHoaaTenbcTBoM Poccuitickoin Pegepauum o 3awuTe npas noTpebuTtenei.

lll. Oco6eHHOCTH 3aKNO4YEHUS 4OroBOpa AUCTAHLUOHHbLIM CNOCO60M

13. MNpu 3aknoYeHnn AOroBopa c NoTpebuTeneM (3aKasymkomM) AUCTAHLUOHHbIM cnoco6om
MCNONHUTENb NpeAoCTaBNseT NOTpebuTento (3aKasumKky) NOATBEPKAEHME 3aKNHYEHUS [OroBopa
Ha ycnosusix oepTbl, KOTOPas COAEPXUT CYLLEeCTBEHHbIE YCNOBMUS A0r0BOPa, NOC/e NoMy4YeHuUs
UcnonHuTenem coobueHus noTpebuTens (3akazyumka) o HAMepeHUU 3aKNKYUTb AOroBOP.

YKa3aHHOe noATBepKAeHUe A0MKHO Coaep»aTb HOMEP 3aKa3a UM MHOW cnocob
naeHTUgMKaLMM 3aKasa, KOTOPbIA NO3BoNSeT NOoTpebuTento (3akasvumky) NonyYynTb MHGopmaumio
0 3aK/NH4YeHHOM A0roBOpe U ero ycnoBusx.

14. OnnaTa ycnyr notpeébuteneM (3akasymkoMm) nyTem nepesoga CpeAcTB HA CYET TPeTbero nuua,
YKa3aHHOro UCMNonHUTEeNeM, He 0CBOBOKaaeT UCNOHUTENS OT 06A93aHHOCTM OCYLEeCTBUTb
BO3BpAT yN/1a4yeHHON noTpebutenem (3akazumkoM) CyMMbl KaK NMpU 0TKase OT UCMONHEHMUS
AOroBOpa, Tak M NpY oKasaHuu puU3KyNbTypPHO-0340POBUTENbHbIX YCNYr HEHaANEMaLero
KayecTBa.

IV. YcnoBusa npepoctaBneHus GusKynbTypHO-0340POBUTENbHbIX yCNYyr

15. Mpu okazaHuu ¢puU3KyNbTYPHO-0340POBUTENbHBIX YCNYT UCNONHUTENb 06ecneynBaeT
cobniogeHune TpeboBaHUIA K KAYECTBY MX OKa3aHUsl B COOTBETCTBMM C 3aKOHOM Poccuitckoin
®epepauun "0 3awuTe npas noTpebuTtenen".

16. UcnonHuTenb 0693aH 06ecneynTb MHBANIMAAM U NIOASM C OrPaHUYEeHHbIMU BO3MOKHOCTAMU
3[,0pOBbS YCNI0BUS ANg 6ecnpenaTCTBEHHOro AOCTYMNa K MeCTaM OKa3aHus GU3KyNbTypHO-
030POBUTE/NbHBIX YCNYT, yCTaHOBNEHHbIE 3aKOHoAaTenbCcTBOM Poccuitckoin Gepepauum.

17. UcnonHuTenb no npocbbe noTpebutens (3aka3umuka) unu B cnyyvae HeobxoanMmocTu 6es
YyKa3aHHoro obpauweHus 06513aH 6e3 B3MMaHUS AONONHUTENIbHON ONNaThl 06ecneynTb:

a) BbI30OB CKOPOX MeAULIMHCKOMW MOMOLLM;
6) nonb3oBaHUE aNTe4YKoNn Ang OKasaHUs NepBON NOMOLLMN.

18. MNopaaok yyeTa, XpaHEHUS U YTUNU3aLUK (YHUUTOMKEHMS) 3abbITbIX Belen noTpeburtens
(3aka3sumka) y ucnonHuTens onpenensieTcs UCNONHUTENEM.

19. OdpopmMmneHue n ucnonb3oBaHue (NPoANeHUE CPOKa AeNCTBUS, BO3O6GHOBNEHUE U
nepeogopmneHune) aboHemeHTa (KNy6HOW KapTbl) HA 0Ka3aHue ¢GpU3Ky/IbTypPHO-
030POBUTENbHbIX YCNYT OCYLLECTBNAOTCSA B COOTBETCTBUU C YCNNIOBUSIMU [OrOBOpA.
T PUCKMU, CBA3aHHbIE C HAPYLIEHUSIMU TEXHUKN 6e30NacHOCTH.
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V. OTBeTCTBEHHOCTb UCMONHUTENS U NOTPebuTens (3aKasumka)

20. 3a HeMcnonHeHWe UNKU HeEHaANeallee UCNO/IHEHMEe A0roBopa U (unu) 0693aTenbCTB NpyU
OKa3aHuu GU3KYNbTYPHO-0340POBUTENbHbIX YCNYT UCMOMHUTENDb U NOTPebUTeNb (3aKa3umk)
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOoAaTenbcTBOM Poccuiickon Qenepauun.

21. NoTpe6buTtenb (3aKa3uMK) HeCET OTBETCTBEHHOCTb M BO3MELLAET pearnbHblil yuepb B cnyyae
yTpaTbl NN NOBPEXAEHUS MO Ero BUHE UMYLLECTBA UCNO/THUTENS, HAapyLLeHUa 0693aTenbCTB Mo
JOroBOpy B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckon Pepepauum, HacToaWUMM
MpaBunamu n ycnosusimmu noroeopa.

22. Bpe,u, an'-WIHEHHbIVI MWU3HU WU 300POBbIO HOTPEGMTEHH B pe3ynbTaTe npeanoctaB/eHUus
¢M3KyﬂbTypHO-OB,ﬂOpOBMTeanbIX ycnyr HeHagneX<awero ka4yecrtea, noaneuT BO3MeLLeHU0
MCNONHUTENEeM B COOTBETCTBUM C 3aKOHOo[aTenbCcTBOM Poccumnckon (Dep,epau,uu.

23. OueHka cobnoageHma HacToswmx NMpaeBun ocywecTenaeTcs B paMkax peaepanbHoro
rocynapCcTBeHHOro KOHTpons (Haa3opa) B 06nacTu 3aWuTbl NpaB noTpebuTtenen.

24, CTOpoHbl 0CBO60XAal0TCA OT OTBETCTBEHHOCTM 3a NOMHOE UU YaCTUYHOE HEUCTIONTHEHUE
0653aTenbCTB N0 AOrOBOPY B CNlyYae HenpeaBuAEeHHbIX 06CTOSTeNbCTB, BOSHUKLUUX NOC/E ero
3aKNK4YeHus B pesynbTaTe cobbITUI Ype3Bbl4aWHOro XapakTepa (fpopc-mMa»KopHbie
06CTOATENDLCTBA), KOTOPbIE CTOPOHbI HE MOINU NPeABMAETb U NPeaoTBPaTUTD.

VI. OcobeHHOCTHK OKa3aHWUa OTAEeNbHbIX BUAOB ¢M3Kyl1bTypHO—OBJZIOpOBMTeanbIX ycnyr

25. B cnyyae oka3aHus GpU3KyNnbTypPHO-0340P0OBUTENbHbIX YCNYT, NPeAYyCMOTPEHHbIX NYHKTaMu 1
U 2 nepeyHs BUAOB PU3KYNbTYPHO-0340POBUTENbHbIX YCNYT, YTBEPKAEHHOI0 PacnopsKeHuem
MpaButenbcTBa Poccuiickon Qenepaunn ot 6 ceHTab6pa 2021r. N 2466-p, ucnonHutenb o6sa3aH
o6ecneynTb 0 OKA3aHUA TaKUX YCNYT MHCTPYKTa» 0 TeXHUKe 6e3onacHOCTU noTpebuTens, o Yem
nony4YnTb NOANUCH NOTPe6UTENsi B COOTBETCTBYHOLLEM MKYypPHane NpoBeAeHUs MHCTPYKTaa.
MpaBuna TexHMKU 6€30MNacCHOCTU YTBEPKAAKOTCA NOKaNbHbIM aKTOM UCMOTHUTENS.

B cnyyae oTka3a noTpe6uTens oT NPOX0XAEHMS MHCTPYKTaKa 0 TEXHMKe Be3onacHocTU
noTpeébuTenb CAaMOCTOSTENbHO HECET PUCKU, CBA3aHHbIE C HApYLIEHUAMMN TEXHUKMU Be30NacHOCTY.

'ATBOQ T EP P WU T O P NN 4 cno&ePpPpTA!

w r.Couu, yn. Muporosa, 10 / +7(862) 2591259 / zfit-sochiru / @zfit.sochi



	Страница 1
	Страница 2
	Страница 3
	Страница 4

